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INSPIRIS partners with SCAN to serve frail elderly in Phoenix market 
New partnership will serve plan m em bers across the senior care cont inuum  

May 3 , 2 0 0 7 Brentw ood, TN – Today I NSPI RI S announced a m ajor service 
expansion that will extend nurse pract it ioner- led care and care m anagem ent services 
for m em bers of Senior Care Act ion Network (SCAN) in the Phoenix m arket beginning 
today.    

I NSPI RI S is an expert care and care m anagem ent com pany focused on im proving 
the quality of life for the frail elderly, the chronically ill and those with disabilit ies, 
while reducing the cost to Medicare Advantage and Medicaid health plans.  

I NSPI RI S has been serving SCAN m embers in the Phoenix m et ropolitan area since 
October 2006, providing its CarePlus™ nursing hom e-based services to plan 
enrollees in custodial care.  Beginning May 1, I NSPI RI S will expand care and care 
m anagement services to SCAN m em bers who reside in som e 15 assisted living 
centers through I NSPI RI S’ new CarePlus At Hom e™ m odel.  Nurse pract it ioners will 
be on site at assisted living centers each week, visit ing mem bers as needed and 
providing telephonic case m anagem ent on a regular basis.    

I NSPI RI S will also provide post -acute care m anagem ent for m em bers receiving 
short - term care during skilled nursing hom e stays.    

By cont inuing to care for SCAN m embers across varied set t ings, I NSPI RI S can work 
to ease problem s that often arise when pat ients t ransit ion from one care set t ing to 
another.  Transit ions of care are a m ajor issue in health care quality because of 
fragm entat ion and barr iers to com m unicat ion that exist between diverse health care 
providers.  I NSPI RI S care m anagers serve as cent ral collaborat ive voices when 
m em bers m ove from the nursing home or assisted living center to a hospital, when 
they need specialty physician care, or when they are discharged from the hospital to 
care in skilled nursing facilit ies, nursing hom es and assisted living centers. According 
to the Nat ional Transit ion of Care Coalit ion (NTOCC) , gaps in follow-up care during 
these t ransit ions often lead to pat ient safety problem s, m edicat ion errors, and 
m iscom municat ion between pat ients, care givers and providers.                                                      

(More)  



 
“The com binat ion of these I NSPI RI S program s bring m embers coordinated, 
consistent care focused on preventat ive care, as well as chronic and acute condit ion 
m anagement—delivered in the appropriate set t ing,” said Mike Tudeen, chief 
execut ive officer of I NSPI RI S.  “The addit ion of services to assisted living centers and 
skilled nursing facilit ies in the Phoenix area will round out cont inuity of care and 
enhance stabilit y for SCAN mem bers across the care spect rum —prevent ive care in 
the inst itut ional and assisted living center set t ings, post -acute care, and case 
m anagement assistance when m em bers are hospitalized.”  

“ I NSI PRIS shares our m ission when it com es to assuring that our m ost vulnerable 
m em bers receive quality care in the r ight set t ing, delivered with dignity and 
respect ,” said Maureen McGurrin, vice president and general m anager of SCAN.  “We 
are pleased to expand our relat ionship with I NSPI RI S in this way as we cont inue to 
grow our presence and our com m itm ent to the Phoenix com m unity.”  

SCAN Health Plan, which this year celebrates it ’s 30th anniversary, entered Maricopa 
County late last year when it was awarded a three-year cont ract by the Arizona 
Health Care Cost Containm ent System to provide long- term care services to low-
incom e elderly and physically disabled Arizonans enrolled in the state’s Long Term 
Care System . The not - for-profit com pany is also one of California’s fastest growing 
and m ost successful Medicare Advantage Plans with m ore than 100,000 m em bers.   

I NSPI RI S uses a nurse pract it ioner- led care and care m anagem ent m odel to deliver 
pro-act ive, preventat ive health care and to im prove the quality of life for enrolled 
m em bers, working through health plans that serve Medicare, Medicaid and 
com m ercially- insured m em bers.  The m odel has proved to effect ively reduce costs, 
decrease hospital adm issions and ut ilizat ion of skilled nursing care, im prove 
outcom es, and to im prove pat ient and fam ily sat isfact ion. 

I NSPI RI S offers expert ise to m eet the com plex needs of the frail elderly, chronically 
ill and those with disabilit ies.  CarePlus and CarePlus at Hom e services include direct 
pat ient care, but also offers care m anagem ent services, such as:  

 

Com m unicat ing with facilit y staff, fam ily m em bers and the plan mem ber to 
create an individualized care plan based on each part icipant ’s unique needs; 

 

On-site init ial assessm ents and regular follow-up visits; 

 

Prevent ive health screenings and care; and 

 

Review of part icipant prescript ion m edicat ion use.  

The CarePlus m odel has proven to effect ively reduce costs, decrease hospital 
adm issions and ut ilizat ion of skilled nursing care, im prove outcom es, and to im prove 
pat ient and fam ily sat isfact ion.  

“We are pleased to partner with SCAN to bring this m odel of consistent , responsive, 
ongoing care to m em bers in all these care set t ings,” Tudeen said.  “We have seen 
rem arkable success in im proving the quality of care pat ients receive and reduced 
hospitalizat ions am ong partner plan m em bers.  This is a welcom e opportunity to 
extend the m odel to serve even m ore m em bers in the Phoenix area.” 

About I NSPI RI S                                                                                     
I NSPI RI S is a unique health care m anagem ent com pany focused on im proving the 
quality of life for the frail elderly, chronically ill and those with disabilit ies, while 
reducing the cost to Medicare Advantage health plans. I NSPI RI S partners with 
individual health plans to coordinate and provide care across the diverse set t ings 
where m em bers need care, including post -acute, custodial, assisted living and 
hospice. For m ore inform at ion about I NSPI RI S, visit www.inspir is.com .  

For further reading about the I NSPI RI S way: 
ht tp: / / www.inspir is.com / newsarchive/ I B_20061214.pdf

 


