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I NSPI RI S partnership w ith Hum ana w ill br ing its long- term 
care program to 1 7 ,0 0 0 frail e lderly populat ion in 
Daytona/ Orm ond Beach m etropolitan area 

Oct . 3 0 , 2 0 0 7 Brentw ood, TN - - I NSPI RI S, the Brentwood, Tenn.-based provider of 
care m anagem ent for the frail elderly, announced today a new cont ract with Hum ana 
I nc. to provide care for eligible enrollees in the Daytona/ Orm ond Beach m et ropolitan 
area.   

I NSPI RI S is an expert care and care m anagem ent com pany focused on im proving 
the quality of life for the frail elderly, the chronically ill and those with disabilit ies, 
while reducing the cost to Medicare Advantage, Medicaid and com m ercial health 
plans.  Beginning Nov. 1, I NSPI RI S will br ing its nurse-pract it ioner led team s to 
serve som e 17,000 Hum ana Medicare Advantage m em bers in the Daytona/ Orm ond 
Beach m et ropolitan area.  

I NSPI RI S will provide its nursing home-based services, led by a registered nurse 
pract it ioner in coordinat ion with a physician, to Hum ana enrollees in custodial care.  
Under the long- term care program , signs and sym ptom s of declining health status in 
frail, elderly pat ients are recognized early and appropriate adjustments to therapy 
are m ade on a t im ely basis.  The m odel has proven to effect ively reduce costs, 
decrease hospital adm issions and ut ilizat ion of skilled nursing care, im prove 
outcom es, and to im prove pat ient and fam ily sat isfact ion. 

“Our nurse pract it ioners visit pat ients several t im es a m onth, so they can see sm all 
changes in a m em ber’s condit ion and adjust care before they becom e m ajor health 
issues,” said Mike Tudeen, I NSPI RI S’ president and chief execut ive officer.  “This 
great ly im proves the quality of life for pat ients who can receive enhanced care where 
they live.” 

Under the cont ract with Humana, I NSPI RI S will also coordinate care for enrollees in 
the post -acute care set t ing for short - term rehabilitat ion.  Through the program , an 
I NSPI RI S nurse pract it ioner visits the pat ient and m akes a clinical assessm ent , 
reviews the therapy plan and coordinates care.  The I NSPI RI S team also 
com m unicates with the pat ient ’s pr im ary care physician, and works with the pat ient ’s 
fam ily to ensure a sm ooth t ransit ion from the short - term facilit y.                                              

(More) 



“Prim ary care physicians typically visit their pat ients in custodial care once every 60 
days, and often coordinate care for their pat ients in custodial and skilled nursing care 
telephonically,” said Steve Lee, MD, chief medical officer, senior products, for Humana North 
Central Florida. “The I NSPI RI S nurse pract it ioner- led m odel can help detect a pat ient ’s 
declining health status and coordinate care with the prim ary care physician before 
sym ptoms becom e severe.  We are pleased to offer our Daytona-area Hum ana 
enrollees this enhanced care m odel through our partnership with I NSPI RI S.” 

The need for coordinated, quality care for the frail elderly is expanding as the first 
baby boom ers reach ret irem ent age.  Between 2005 and 2015, the U.S. Census 
Bureau projects the over-65 populat ion to increase by alm ost 28 percent , while the 
total U.S. populat ion increases by just 9 percent .  The num ber of those over age 85 
is expected to increase 16.8 percent over the sam e period.  About 20 percent of this 
populat ion is in a long- term care facilit y, and about one third report fair or poor 
health.   

Studies published in the Journal of the Am erican Geriat r ics Society and Gerontologist 
show that a com binat ion of intense m anagem ent by nurse pract it ioners in the 
nursing-hom e set t ing can reduce hospitalizat ions for nursing hom e residents by 45 
percent and em ergency room visits by 50 percent .   Analysis of Medicare claim s data 
for an I NSPI RI S client populat ion indicated the I NSPI RI S long- term care program 
reduced hospitalizat ions by 74 percent and em ergency room adm issions were 
reduced by 46 percent .  

“The I NSPI RI S m odel em phasizes coordinated, consistent care focused on 
prevent ion, as well as chronic and acute condit ion m anagem ent , delivered in the 
appropriate set t ing,” Tudeen said.  “We are delighted that our partnership with 
Hum ana will extend these services to thousands of m em bers in the Daytona/ Orm ond 
Beach m arket .” 

About I NSPI RI S                                                                                     
I NSPI RI S is a unique health care m anagem ent com pany focused on im proving the 
quality of life for the frail elderly, chronically ill and those with disabilit ies, while 
reducing the cost to Medicare Advantage health plans. I NSPI RI S partners with 
individual health plans to coordinate and provide care across the diverse set t ings 
where m em bers need care, including post -acute, custodial, assisted living and 
hospice. For m ore inform at ion about I NSPI RI S, visit www.inspir is.com .  

For further reading about the I NSPI RI S way: 
ht tp: / / www.inspir is.com / newsarchive/ I B_20061214.pdf

  

About Hum ana I nc.  
Hum ana I nc., headquartered in Louisville, Kentucky, is one of the nat ion’s largest 
publicly t raded health benefits com panies, with approxim ately 11.3 m illion medical 
m em bers. Hum ana offers a diversified port folio of health insurance products and 
related services – through t radit ional and consum er-choice plans – to em ployer 
groups, governm ent -sponsored plans, and individuals.  
Over its 46-year history, Hum ana has consistent ly seized opportunit ies to m eet 
changing custom er needs. Today, the com pany is a leader in consum er engagem ent , 
providing guidance that leads to lower costs and a bet ter health plan experience 
throughout its diversified custom er port folio.  
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